Welcome to SE1 Dental

From patient focused dentistry, a clean and

safe environment and a highly experienced team

to state of the art technologies, a wide choice of
dental treatments and to providing open and honest
advice at all times; we are dedicated to excellence
at every level of our practice.

Patient Focused Dentistry

We understand how important your smile is to you,
and the real impact that the appearance of your
smile can have on the way you feel.

We also understand that some patients may be
feeling a little nervous when they visit us. It is for this
reason that we believe in providing dental care that
has you, and your needs, at the very heart of it.

We will always take time to understand your
aspirations for your new smile as well as any
concerns you may have about treatment. By
discussing your queries, and fully answering any
questions or queries you may have, we aim to help
ensure you feel happy and confident in every
stage of your treatment journey with us.

Clean and Safe Environment

Taking the safety and well-being of our team and
patients very seriously, we follow HTM 01-05 guidelines
on infection control to ensure you receive care in a
continuously safe and clean environment.

In England, dentists are regulated by the Care Quality
Commission (CQC) to ensure that we adhere to strict
standards in patient care and clinical excellence. We
are proud of the great feedback we received in our
CQC Report that was filed after our latest Practice
Inspection.

Inspected and rated by

CareQuality
Commission

Our Team

Dentists
Dr Monica Matseke DDS (GDC No: 75666)

Dr Amanda Abban BDS Hons MJDF RCS Eng PG Cert
Clin Edu (GDC No: 177894)

Dr Monica Nayyar BDS, MFDS RCSed
(GDC No: 264966)

Hygienist
Jurate Berg (GDC Reg No: 219305)

Therapist
Alysha Gupta (GDC Reg No: 278450)

Nursing Staff
All of our nursing staff are qualified and registered with
the General Dental Council.

Training and Development

Each member of our team regularly takes part in
continuing professional development so to ensure that
their knowledge and skills, in their particular area of
interest, are always up-to-date.

Every year, we also train our whole team in
practice-wide systems such as ‘first aid for dental
practices’ and ‘health and safety in the workplace’.

Affordable Dentistry for all the Family

We aim to ensure that our patients have the
opportunity to benefit from healthy gums, fresh
breath and a confident smile in an affordable,
convenient and professional way.

One of the ways in which we aim to do this is to
offer a choice to see us either on a ‘pay as you go’
basis (so you pay as and when you see us) or to
join one of our Denplan Budget Schemes.

Known as Denplan Corporate, Denplan
Essentials and Denplan Care - and they each
allow our patients to budget the cost of their
dental care in slightly different ways. Please
visit our website, or contact our practice, for
more information about these schemes.

/

Denplan

EXCEL

QUALITY ASSURED

We are proud to be a QUALITY
ASSURED Denplan EXCEL practice

Helping you to Smile with Confidence

In addition to high quality and affordable general
dental care, we also offer our valued patients a
wide choice of cosmetic dental treatments.

These treatments (which include teeth whitening,
composite bonding, Invisalign and dental
implants) and can transform your smile in the
following ways:

O Make your teeth whiter and brighter

O Change the shape and overall appearance
of your teeth

O Align crooked and/ or crowded teeth

O Replace a missing tooth or several teeth



Opening Hours

Booking an Appointment with us Practice
Monday 8.00am - 4.00pm .
If you would like to register with us as a new Tuesday 8.00am - 5.00pm I nfo rmauon
patient then please either call us, email us or get Wednesday 11.00am - 8.00pm
in touch with us via our website - and a member of Thursday 9.30am - 5.00pm
our team will be able to organise a convenient time Friday 8.00am - 4.00pm
and date for your appointment with us. Saturday 9.00am - 2.00pm
Missed Appointments Finding us
If you find that you cannot attend your appointment, SE1 Dental
please let us know as soon as possible. 52 Kennington Road
. . . . London
If you miss an appointment, or provide us with
) SE1 7BL
less than 24 hours notice to cancel your
appointment, then we have to charge the full Nearest Tube: North Lambeth (Bakerloo Line)
fee for this appointment. Nearest Overland Station: Waterloo

Contacting us

We h heelchai . ; T. 020 7928 5964
e have wheelchair access via our front entrance E: reception@sedentalcentre.co.uk

nd we have two ground level surgeries.
and we have two ground level surgeries W: www.se1dentalcentre.co.uk

Patients with Disabilities

When booking your appointment with us, please
ensure you make a member of our reception team

aware of any particular needs or access requirements Emergency Appointments
you may have, and we will be happy to help you.

If you have a dental emergency and are a
registered patient of our practice, we endeavour

Patient Feedback and Complaints to offer you a same day appointment.

Please telephone us as soon as possible and
we will do our best to help you. At weekends
and evenings, please telephone the practice
and an answer phone will direct you to our
Out of Hours sevice.

As a team of caring and conscientious dental
professionals, we value the feedback that we receive
from our patients as we see this as a way to keep
constantly improving and building on the high quality
dental care that we are proud to provide.

Should you therefore have any feedback, or a

complaint, that you would like to share with us; then Confidentiality

please let us know. You are welcome to discuss this

with your dentist, or to put this in writing via an email Strict confidentiality of patient records and information SE1 D E NTAI_
to our Practice Manager, Angela Collis. is maintained at all times. Patient records will not be

passed on to any third parties without the express
permission or request, in writing, by any patient.



